The Pines Surgery

Friends and Family Test Results March 2019

Extremely likely 11%—\

N

of patients who responded to

_—Likely 48%

the survey would be either
extremely likely or likely to
recommend your practice to
friends and family if they
needed similar care or

treatment. Neither likely nor
unlikely 33%

Thank you for participating in this survey.
The results will help us to provide the best possible service to you.
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Please note: Pie graph percentages may not add up to 100% due to rounding. The sum of the 'Extremely likely' and ‘Likely' percentages in the pie graph may not equal the value displayed VUK Surveys
due to rounding.



